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rnaBHelY Bpay ['BY3

«CToMaroJiornyeckas o/ MKIMHUKa ropoga-kypopra ['enenmpkuk» M3 KK
FO.H.Tlapacugu

OIINMCAHUNE OB'BEKTA 3AKYIIKA

HanmMeHoBaHMe 00beKTa 3aKyTIKH:
OkazaHue yCIyr Mo COMPOBOXKAEHUI0 MeJULIMHCKOW MH(POPMALIMOHHOM CUCTEMbI MeIJULIMHCKOW OpraHu3alyn



Ne | HaumeHOBaHMe 3aKyIlaeMbIX YCIyT, Kop mo OKIIJ] 2/ | TpeboBaHusi, ycTaHOBIEHHbIE K TpeboBanus, En. Heob6xoanmerii
n/m | pabot, BxoAsimux B 00bekT 3akyrnku | Kog nosurmu KTPY (bYHKLMOHATBHBIM, yCTaHOBJIEHHbIE K W3M. 00BeM,
TeXHUUECKUM KaueCTBEHHbIM KOJINYeCTBO
XapaKTepUCTUKaM 3aKyTlaeMbIX XapaKTepyuCTUKaM
yciyT, paboT, BXOASIIIX B 3aKyTiaeMbIX YCIyT, pador,
00BEKT 3aKYIIKU BXO/ISAIIINX B 00BEKT
3aKyIIKU
1 2 3 4 5 6 7
1 | OxkasaHue yc/yr 110 COIPOBOXKAEHUIO 62.02.30.000 B cootBetcTBUY C B cooTBercTBUY C YOI 4
MeJULMHCKOW MH(POPMaLIMOHHOM ripuiokeHrueM 1 K OMMCcaHUIo ripuio)keHveM 1 K efl.
00BbeKTa 3aKyIKH OTMMCaHUI0 00BEKTa 3aKYITKU

CUCTEMbI MeIMLIMHCKOM OpraHu3alyu




[Tpuio)keHre 1 K ONTUCAHUIO 00BEKTA 3aKYITKH

No Paznen Wudopmarius
n/n
1 | HaumeHoBaHUMe 00bekTa 3akyrnku | OKa3aHHe YCIyT 10 COMPOBOXK/IEHUIO MeAULIMHCKOW MH(MOPMALIMOHHOM CHCTeMbI MeULIMHCKOW OpraHr3aliui
2 | Koz mo OKII[ 2 / Kog no3unuu 62.02.30.000: Ycayry 1o TeXHUUeCKOHW NoAiep>kKKe HH(POPMaLMOHHBIX TeXHOJIOTUN
KTPY
3 | O6beM BBITIOHSIEMBIX padoT, 4 ycn. ef.
OKa3bIBaeMbIX YCJIYT C eUHULIeN
n3MepeHust oobema
4 | O6ocHOBaHKE HEOOXOUMOCTH Tepmus, Onucanue, orpejiesieHue, paclIM(ppoBKa
VICTI0/Ib30BAHUS [IPU COCTABJIEHUH || COKpalljeHHe
orvcaHust 00beKTa 3aKyIKU APM ABTOMaTH3UpOBaHHOE pabouee MeCTO
roKa3aTeJsiel, TpeOOBaHUMH, B/l Basa JJaHHBIX
YCIOBHBIX 0003HAYeHHi1 1 I'bY3 MUAL] CocyzmapcTBeHHOE OFO/PKETHOE yupeXXJeHre 3/1paBoOOXpaHeHust «MeIuiMHCKUMA
TepMHUHOJIOI'MH 13 UCTOYHUKOB, He r“H(OpMaI[MOHHO-aHA/TUTUUeCKUM 1IeHTP» MUHUCTEPCTBA 3/jpaBooxpaHeHus1 KpacHOAapCcKoro
CBsI3aHHBIX C 3aKOHO/ATe/TbCTBOM Kpasi. http://www.miackuban.ru — pecypc '6Y3 MUALI] B cetu IHTepHeT
Poccuiickoit Defepariiu o 3aKka3uMK MepuLMHCKasi opraHu3aliysi, B KOTOPOW yCTaHOBJIeHa COTPOBOKAaeMasi MeJULIMHCKast
TeXHUYECKOM peryJIMpOBaHuH, MH(pOPMAIOHHas CUCTeMa
3aKOHO/IaTe/IbCTBOM PocchicKoit W cnonxauTesns OpraHu3aiiusi, OKa3bIBaroIasi yCIyTy TI0 COTTPOBOKIEHNIO MeIULIUHCKON MH(OPMAI[MOHHOU
®depnepaly 0 CTaHAAPTH3ALUH cuCcTeMbl 3aKka3uuka
NOMK VHTerprpoBaHHasi 3/IeKTPOHHAsI MeJIMITUHCKAsI KapTa
KIIC Kowmriekc mporpaMmmHbix cpeficTB. Habop mporpamMHoro obecrneueHusi, paboTatoliero
COBMECTHO /I/151 BBIITOJIHEHUSI OTHOU W/IM HECKOJIBKUX CXOJZIHBIX 3a/ja4
Kondwurypanus B3aumocBs3aHHasi COBOKYMHOCTb ()yHKI[MOHAIbHBIX HACTPOEK MeJULIMHCKOU
KpacHopapckuit MH(POPMAaLIMOHHOM CHUCTEMBI, a TaKKe MPOLeCC U3MeHeHUsI 3TUX HAaCTPOeK B COOTBETCTBUU C
Kpai TpeOOBaHUSIMH, YCTAHOBIEHHBIMU CYOBheKTOM Poccuiickoit Pezmepaliun
JIBH JIucT BpeMeHHOM HeTPyA0CIocoOHOCTH. [JOKYMeHT, MO TBep>K A0 BpEMEHHYO
HEeTPY/I0CIIOCOOHOCTD TPaXKjaHUHA
MUC MepauiivHcKasi uHopmalioHHasi cucteMa. MiHbopMal[MoHHast CUcTeMa, Tipe/iHa3HaueHHast
[T aBTOMaTH3a1iy ieueOHO-AMarHoCTUUeCKOro TIporiecca ¥ COMyTCTBYIOIIEH MeJUIIMHCKON
JesiTeIbHOCTU MeJULIMHCKOW OpraHu3aLuu
MO MeauiMHCKas OpraHu3arys
HCU HopwmatuBHO-cripaBouHasi MHGopMaLusi




Ne Paspen Wndopmarus
n/n

OMC OO6s13aTesIbHOE MeIUIIMHCKOe cTpaxoBaHue. ['ocyiapcTBeHHasi CCTeMa COLMaIbHOM 3all[UThl
VHTEpeCOB rpakiaH B OXpaHe 3[10POBbs

oC OrneparjoHHas cuctemMa. KoMIieKC CUCTeMHBIX U YIIPaBJISIOLUX [IPOrPaMM,
Tipe/iHa3HAUeHHBIX 7151 Hanbosiee 3¢ (eKTUBHOTO MCIOIb30BaHUS BCEX PECYPCOB
BBIUMCJ/IUTE/IbHOW CUCTeMbl U yA06cTBa paboThl C Hel

110 [TporpammHoe obecrnieueHue

ITosnb30Baresnb JIuijo, KoTopoe ucnoab3yeT MUC fi/1s1 BBITIOJIHEHHsSI KOHKPETHBIX (hyHKLIUN

[Ipoayxr [Tporpammuoe obecrieuenre MUC «KIIC « CAMCOH» (koH¢uryparusi «KpacHomapckuii
Kpaii»)

PC EIT'IC3 PervoHanbHbIl CerMeHT eIMHOW roCyJapCTBeHHOM MH(GOPMAaLIMOHHOM CHUCTeMBbI B cdhepe
31paBooxpaHeHuss KpacHozapckoro Kpasi, Ha 6ase I'bY3 MUAILL

POM/] PeecTp 3/1eKTPOHHBIX MeIMLIMHCKUX IOKYMEHTOB

CMO CrpaxoBasi MeJMLIMHCKAsl OpraHu3aLus

CHNJIC CTpaxoBoii HOMep MHAUBUYaJbHOTO JIMIIEBOT0 CYeTa 3aCTPaX0BAaHHOTO JIUIia

CYBJ Cucrema yripaB/eHusi 6a3amMu ITaHHbBIX

TepmuHanbHBIN Opranwusaiust pabotsl ¢ 10, Kora uHbopMalis XpaHUTCS U 06pabaThIBaeTCsl HA HEKOTOPOM

JOCTyT y[lanéHHOM cepBepe (TepMUHAIBHOM CcepBepe), a 000pyAoBaHUe I0J1b30BaTe/Isi BBITIOIHSIET
Jmib (QYHKLKMIO BBOJA U BbIBOJA

TO®OMC KK TepputopHaibHbId (GOHZ 00s13aTe/IbBHOTO MeULIMHCKOTO CTpaxoBaHus KpacHozapckoro Kpasi.
http://www.kubanoms.ru — pecypc T®OMC KK B cetu IHTepHeT

DJIK @DopMaTHO-JIOTMYECKUH KOHTPOJIb

5 | TpeboBaHuUs1, yCTaHOBIEHHBIE K

(byHKIMOHABHBIM, TEXHUYECKHM,
KayeCTBeHHBIM XapaKTepUCTHUKaM
3aKyTmaeMbIX paboT, yCiyr,
BXOZSIIUX B 00BEKT 3aKyITKH

1. OBIIME CBEJEHNMA.

Hacrosiiiee ommcaHve oObeKTa 3aKynK{ oOmpefensieT TIOPSiIOK OKa3aHUs YCIyr TI0 COINPOBOXKAEHHIO
MeJJULIMHCKONW ~ MH(GOPMAl[MOHHOM  CHCTeMbl MeAWIMHCKOW OpraHv3ald /i aBTOMaTu3aluy  JieueOHO-
JIMarHOCTUUYEeCKOr 0 MpoLiecca U COMyTCTBYIOLLeH MeIULIMHCKOM 1eITe/TbHOCTH.

MepnuHCKas opraHusaLys:

['ocynapcTBeHHOe OrO/PKETHOe yupexxJeHHe 37ipaBooxpaHeHus 'CTOMaToI0ruuecKast MoJIMK/IMHUKA Topoa-
KypopTa ['esieH/pKUK" MUHUCTEPCTBa 3/jpaBooxpaHeHusi KpacHoaapckoro Kpasi (CokpailjeHHOe HauMeHoBaHue — ['BY 3
"CTOMATOJIOTYECKAS ITOJIMKJIMHUKA I'OPOJA-KYPOPTA TI'EJIEH/I)KVK" M3 KK)

MecTo oKa3aHus yCIyr:

353475, Poccusi, KpacHogapckuii kpaw, r. I'enenpkuk, yia. Kuposa, 12

[Ipy HaMMuUMM TeXHUUYECKOM BO3MOXKHOCTH, YC/IYTW WIA 4YacTb YC/IyI OKas3bIBAIOTCSA 10 MECTY HaxXOXX[eHWs
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Vcnonuutens (yAaneHHO) C UCTOIb30BaHHUEM TeJIeKOMMYHHKAILMOHHBIX ceTel. Ya/neHHble paboThl, POBOAUMBIE B
paMKax OKa3aHWsi YCIYyT, AOJDKHBI OCYILeCTB/sIeTCSl TOCPeACTBOM 3all[UIIleHHOM KOPIIOpPAaTHBHOM CeTU mepeauud
JlaHHBIX MUHUCTEPCTBa 3ipaBooxpaHeHusi KpacHozgapckoro kpas (cetb ViPNet Ne 1988).

JKcIyaTvpyeMasi B MeMLIMHCKOW OpraHu3aluy 3aka3urMKa MeJULMHCKasi THpOopMal[MOHHasl CUCTeMa:
— nosHoe HauMeHoBaHue: Ilporpamma pns OBM  AUNC «Kondurypauus MUMC KIIC «CAMCOH»
(KpacHopapckuii Kpaii);
— kpatkoe HaumeHoBaHre: MUC «KIIC « CAMCOH» (koHdurypauus «KpacHozapcKuii Kpaii»).

[TpaBoobnagarenem AVC «Kouduryparus MUC KIIC «CAMCOH» (KpacHomapckuii Kpaii) sisyisiercss OOO "COLI-
MH®OPM" (MHH 2308214513, OI'PH 1142308012120), B COOTBETCTBUM CO CBUAETENHCTBOM 00 oUIMaIbHOM
peructpauyu nporpamm 1yt OBM Ne 2024610514, BeiganHbiM PefiepanbHON CIy>XKO00M TI0 MHTE/JIEKTYaTbHOU
COOCTBEHHOCTH, TIaTeHTaM 1 TOBAapPHBIM 3HaKaM.

ANC «Koudurypauuss MUC KIIC CAMCOH (KpacHopapckuii kpai)» (manee — MUC «KIIC «CAMCOH»
(koHurypanust «KpacHogapckuii Kpaii»)) sIBIsleTCss HaOOpPOM AOTMOMHUTeNbHBIX Moayned mmas MUC KIIC
«CAMCOH», npezcrapiisieT coboii cuctemy st coOopa, 06pabOTKH M XpaHeHHsI CTaTUCTHUUECKUX JaHHBIX T10 BCEM
BU/IaM MeJULIMHCKOMN /1esITe/TbHOCTH MeAULIMHCKOM OpraHu3aliy, aBTOMaTU3UpyeT paboTy TMepcoHasa CTPYKTYPHBIX
ToJjpa3/ie/ieHui MeIMI[UHCKON OpraHM3allii, Bpauell B paMKaxX BejleHHs 3/IeKTPOHHBIX MeJUIIMHCKUX KapT, OT/esa
MeJULIMHCKON CTaTUCTHUKH, SKOHOMHUECKON CTy>KObl, obecrieuriBaeT 0OMeH JaHHBIM C TepputopuanbHbIM (HOHIOM
00s13aTesIbHOr0 MeIULIMHCKOTO cTpaxoBaHus KpacHozapckoro Kpasi, obecrieurBaeT MHTErpaliiOHHOe B3aUMO/IeHiCTBHe
c nopacuctemMamy PeruvoHanbHoro cermeHta EjuHONW rocyjapcTBeHHOM HH(OpPMalMOHHONW cucTeMbl B cdepe
3apaBooxpaHeHust KpacHOIapcKoro Kpasi.

[TpaBoobnagarenem MUC «KIIC «CAMCOH» sBasercsi OO0 «CAMCOH TI'pymm» (MHH 7838471184,
OI'PH 1127847079337), B COOTBETCTBHH CO CBUJIeTEILCTBAMU 00 OGHI[HaNbHON perucTpaiydy nporpamm ajis OBM
Ne 2012616227, Ne 2023680324, BoimanHbIMU DefiepanbHON CTY)KOOH TIO0 HWHTE/UIEKTYaTbHONH COOCTBEHHOCTH,
raTeHTaM ¥ TOBapHbIM 3HaKaM.

Ommcanve 00beKTa 3aKyNKH onpejesisieT (QYHKIWMH, BBIOIHseMble 3aka3uukoM U VICIIOHUTeNeM B LieJisiX
obecrieuenust 6ecniepeboiiHoii pabotet MUC «KIIC « CAMCOH» (koHpuryparmst «KpacHogapCKuii Kpaii»).

ConpoBoxxgenne MUC «KIIC «CAMCOH» (konduryparusi «KpacHogapckuii Kpaii») OCyLeCTBsSIeTCsl CUIaMU
u cpeactBamu Mcronnurtesnsi. HacTosiuMm — onucaHueM O0BEKTa 3aKylKM He [peAyCMaTPUBaeTcsi M He
yCTaHaB/IMBaeTCsl OOs3aHHOCTh 3aKa3uMKa B TIPeJOCTaB/IeHWU VICTIONHUTENI0 KaKUX-JUOO YCIyr, CpeACTB u
MaTepHasioB, KOTOPbIe MOTYT MOTPeOOBAThCS ISl €70 BLINOTHEHHUSI.

2. KPATKAS XAPAKTEPMCTUKA MEJULIMHCKOM NMH®OPMAITMOHHOW CUCTEMBL.
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MMUC nipepHa3HaueHa /ij1st 00ecrieueHust:
— “H($OpPMALIMOHHOM TOAJep)KKM TIpoliecca OKas3aHWs MeJMLIMHCKOW TMOMOIIM Ha YPOBHE MeJULIMHCKOMN
opraHuM3zaluy, Bk/ouas BegeHre OMK mnalMeHTa, MeJUKO-TEXHOJIOTMYECKMX TIPOLIECCOB B PpaMKax
MeJJMLIMHCKOW OpraHu3alLiiy;
— UH(OPMALIMOHHOW TIOAIeP>KKU Tpoliecca yrpaBieHUs MeJULMHCKOM OpraHu3allydy, BKJIHOYasi yripaBjieHHe
a/IMUHUCTPATUBHO-X03ICTBEHHOH [1esiTe/IbHOCTbI0 MeJMLIMHCKOW opraHu3aluu, ¢opMUpOBaHKe U Tiepefauy
JTAHHBIX O 3aTpaTax 3a OKa3aHHYI0 MeJUIIMHCKYO TIOMOII[b U JIeKapCTBeHHOe obecrieueHue;
— UH(OPMALIMOHHOW TOAJIeP>KKU TPOLIeCCOB B3aWMOJENMCTBUS C TMalUeHTaMM, BKIIIOuas IpeoCTaB/ieHHe
BO3MOJKHOCTH 3aIlMCH U CaMOCTOSITe/IbHOW 3aliCH NaljeHTa Ha TIpreM K Bpauy;
— UH(OPMALIMOHHOTO B3auUMO/IEHCTBUSL MEXJYy pPa3/IUUHbIMU MEeJULIMHCKUMM OpraHu3alusiMd B paMKax
OKa3aHusl MeIULIMHCKOM MIOMOLLIY;
— “H(GOPMAIIMOHHOTO B3aUMOJIEMCTBUS C LIeHTPaM30BaHHBIMU MH()OPMAIIMOHHBIMHU peCypcaMu B UaCcTh oOMeHa
vH(opMalvel, CBsA3aHHOU ¢ JleyeOHO-AMarHoCTUYeCKUM TTPOLIECCOM.
OcHOBHBIMU L{e/1IMU 3KcIuTyaTauuu MYC 3aKa3uuKoM SBJISIFOTCA:
— TMOBBIILLIEHME KayeCTBa U JOCTYMTHOCTH MeJULMHCKOM MOMOLLY HaCe/IeHUIO;
— CHIWKeHHe KOJIM4eCTBa OLIMOOK TPy (POPMUPOBAHUM CUETOB 3a OKa3aHHYH MeJUIIMHCKYIO TTIOMOIIIb;
— TioBbIIeHHe 3¢ GeKTUBHOCTH PabOThl MeULIMHCKOM OpraHU3alvy;
— obecrieueHrie 000CHOBAHHOCTU U OTIEPATUBHOCTH TIPUHSATHS YIIPAaB/IeHUeCKUX pellleHun ;
— To/iZiep>KKa MPUHATHUS BpaueOHBIX pelleHU;
— co3/aHre UH(GOPMAL[MOHHOM 0a3bl HAYYHO-HCC/Ie/I0BATE/TLCKON pabOoTHI.
[TocTaBnieHHbIe 1|eU JOCTUTalOTCSl TOCPE/|CTBOM:
— WUCIIO/Ib30BaHUS COBPEMEHHBIX HH(OPMALMOHHBIX CHUCTEM /[Ji1 MeAULIMHCKOW U  aJMHUHHCTPAaTHBHOM
JIesITe/TbHOCTH TIPU OCYIIIeCTB/IEHUH JieueOHO-JUarHOCTHUeCKOTO TIpoljecca Ha 00beKTax 3aKa3uuka,
— BeJleHUs1 MeJIMLIMHCKOW JJOKYMEeHTaLUU B 37IEKTPOHHOM BU/IE;
— MepCOHU(ULIMPOBAHHOTO yUyeTa OKa3aHUsl MeIULIMHCKUX YCYT.
B ocHoBy MUC 3an0keH MOAYJ/IbHBIA TIPUHIUI TTOCTPOEHUSI C OTKPHITON apXUTeKTypou, obecrieunBaroiieit
BO3MO>XHOCTb BCTPavBaHUs Y B3aUMOZeUCTBUS C AAPYTUMH CUCTEMaMU Y TIO/|CUCTEMaMU.

B apxurtektype MUC cyI11eCcTBYIOT C/ieiyrol1e yPOBHU YepapXuu:

1) ypoBeHb M0/b30BaTeIHCKOTO UHTepdetica, 06ecrieurBaroIyii JOCTYN M0Jb30BaTe/iel K (QyHKLIMOHATLHOCTH
MUC;

2) ypoBeHb OW3HEC-JIOTUKU, peanu3yromuii OusHec-noruky MWC Ha OCHOBe WCIIOJHSIEMBIX Ha CepBepe
TIPU/IOYKEeHHN CepPBHCOB;

3) ypoBeHb JJaHHbIX, 0OecrieunBaroLuil xpaHeHue AaHHbIXx MUC;

4) ypoBeHb UWHTerpaluy, o0ecreurBaroLUi B3auMojeicTBre KommoHeHTOB MUC wmexay cobodi U co
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CMEe>XHbIMU CUCTEMaMHU.

MUC ¢pyHKLMOHMPYET Ha OCHOBe:

— JIelCTBYIOIIMX TOCY/JapCTBEHHBIX 3aKOHOZATe/bHbIX 1 HOPMAaTUBHO-NPAaBOBbIX [JOKYMEHTOB, PeryIUpYHOIIUX
BOmpockl pabotel MO u uHbopMaroHHOro B3anmMoercTeuss MO 060 (hopMbl COOCTBEHHOCTH U BH/ja Ha
Tepputopuu P@;

— Mopsifika ¥ TpaBul (POPMHUPOBAHUS BXOAHBIX, BBIXOJHBIX W BHYTPEHHUX [OKYMEHTOB, B3auMO/eHCTBUS
T0/[pa3/ie/IeH U TPY OCYIIeCTBIEHUH JieueOHO-IUarHOCTUYECKOTO MPOLIeCca;

— MOJieJieli OCHOBHBIX TPOLIeCCOB, a TakKe COOTBETCTBYIOLUMX MM CTaHZAPTOB Ha BBINIOJIHEHUE OTHAe/bHBIX
TIPOIIECCOB, TIOJIOXKEHHH O TIO/[pa3/ie/IeHUsIX U I0/DKHOCTHBIX 00513aHHOCTSIX COTPYAHUKOB TIPEATIPHUSITHS.

3. JEJIM OKA3AHUA YCIIYT

Llenbto OKasaHusl yCIyr siBisieTcsi obecrieueHre cTabusibHON paboThl, paciivpeHye eé (YHKIMOHaIbHBIX
BO3MO)KHOCTEM U yBe/JMUeHWe Haf&KHOCTH, [ Y/IyullleHWs KauecTBa JjeyeOHO-JUarHOCTUYeCKOro IIporiecca,
CHIDKEeHUs] TPYZO0eMKOCTH paboThl MeJMLIMHCKOTO IepCcoHaia 3a CueT COKpalljeHWsl MoTepb pabouero BpeMeHM Ha
BBINIOJIHEHHEe paboT 1o cObopy, cucTeMaTH3ald, TMOJATOTOBKE W O(GOPM/IEHHIO WH(POPMAIMIOHHO-CIIPAaBOYHBIX U
OTUETHO-CTAaTUCTUYECKUX [JOKYMEHTOB, [TOBBILLIEHUS JOCTYITHOCTU U KaueCTBa MeJULIMHCKUX YC/IyT [/1s1 Hace/IeHus..

MocTrkeHne yKa3aHHBIX BBIIIe 1ie/ieil 00ecrieurBaeTcst 3a CUeT pelleHus CeyIOIMX 3aau:

— MpOBe/IeHHe PerjaMeHTHBIX U MpodHIakTHUeCKux pabot ¢ MUC;

— NpoBejieHre paboT 10 BbIsIB/IEHUIO OIMO0K B GyHKIMOHNpoBaHu MUC;

— CBOeBpeMeHHasi MpreMKa 1 00paboTKa 3asiBOK MOCTYTIAIOLIMX OT COTPY/IHUKOB 3aKa3uMKa;

— KOHCYJIbTUPOBaHMe 1 MH(OpMaLMOHHas Mo//iepyKKa oJib30BaTerieil o pabore ¢ MUC.

4. TPEBOBAHNS K COITPOBOXXIEHUIO MEJINLIMHCKOW MH®OPMAIIMOHHOM CUCTEMEI.

B TeueHue cpoka okasaHus yoiyr McnonHuTens obecrieuriBaeT conpoBoxxeHre MUC.

CormpoBoxerare MUC, BkmodaeT B cebsi: aAMUHUCTPUPOBaHKe, 00CTy>KnBaHWe Bcex KomrioHeHToB MUC, a
TaKKe MH(POPMALMOHHO-TEXHOJIOTMUECKOe KOHCY/IbTUPOBaHME I10/Ib30BaTesiell 1o paboTe IpoOrpaMMHOrO
obecrieuenvst. B Tom uncrne:

— WCITpaB/ieHKe SIBHBIX JedeKToB B pabore MVC;

— KOHCY/IbTUPOBaHMe 10 TEXHUUECKUM BOIIpOCaM, CBSI3aHHBIM C 3KcrinyaTtanueit MUC;

— KOHCY/IbTUPOBaHUE 110 OPTaHW3aLMOHHBIM U METOAWYEeCKHMM BOTIPOCAaM, CBS3aHHBIM OpraHu3anyeil paboTsl v

sKCITyaTanueit MUC;

— MpOBeJleHre UarHOCTUUeCKWX U TpOo(UIaKTHYeCKUX MepPONpUsiTUM, HarpaB/ieHHbIX Ha obecrieyeHre

6e3oTKa3HoM paboTel MUC;

— TnpefiocTaBieHre 0OHOBIeHUH Bepcuii MU C.
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OkasbiBaeMble VicrionHUTeIeEM YCIyTH He BK/IFOUAlOT PEMOHT W/W/U 3aMeHY KOMITbIOTePOB U UHBIX TEXHUUeCKUX
CpeAcTB 3aka3uMKa, NMPUOOpeTeHHe PACXOAHBIX MaTepHasiOB, a[MUHUCTPUPOBAHHUE JIOKA/JbHBIX BBIUMCIUTETHHBIX
ceTeu.

B pamkax oka3anus yciyr VicnonHuTenb obecrieurBaeT pellieHre C/ieAyroIIux 3a1au:

1) nmpuem u o6paboTKa obparrieHuii o Boripocam pabotst MUC;

2) obecrieueHe MOHHUTOPUHTAa PabOTOCIOCOOHOCTH  (DYHKIMOHUPOBAHUS WHTErPAlMOHHBIX  Tpodusieit
Ce[ytoIIX CEepBHCOB:

— 3anuch Ha rnpueM uepe3 OIP;

— 3anuchk Ha BakimHaiuo (COVID);

— YmpaBrieHue ouepessiMu;

— NUDMK;

— BbI30B Bpaua Ha [j0M;

— JKypHas oT/10)KeHHOM 3amnucy;

— YBe/joMJIeHHS1 yUaCTKOBOI'O Bpaya;

— Ilopran Bpaua;

— TenemeULIMHCKYE KOHCY/IbTALUY;

— O6MeH JiaHHBIMY 1ab0PAaTOPHBIX UCCIIeJOBAaHNUM;

— OOMeH JJaHHBIMHU MHCTPYMEHTA/TbHBIX CCIe0BaHN;

— 3anuchk Ha [ucnancepu3sauus/IIpodgunaktuueckrie 0CMOTPHI;

— O6patHbiit Tasion MCD;

— Pacuvipennsiit Beirpy3uuk B POM/I;

— PacimpenHoe Haripas/ieHue Ha MCD3;

— 3anuch Ha JUCIiaHcepHoe HabmroieHue;

— 3amnuch Ha MpUeM 0 HarpaB/IeHUIO;

— 3amnuch Ha BaKLJUHALMIO;

— Npentudukauus OMC;

— [IpukpenieHve oH/ailH;

— Nurerpauus ¢ BUMUC «AkuHeo»;

— Nurerpauus ¢ BUMNC «OHKO»;

— Nurerpauus ¢c BUMNC «CC3»;

— Wurerpauust c BUMUC «IIpodunaktrueckas MeauiivHa. [IpodunakTika HHGEKIMOHHBIX 00/1e3Hek»

— [Tapyc [Jemorpadus;

— HeoTnoxxHas momoIis;

— DNeKTPOHHBIN 60TbHUYUHBIN JTUCT;
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— [lepeuncyieHHbIX B TIOJIOKEHUM O TIOpsiike WHGOpPMaLMOHHOTO obOMeHa B cdepe o00si3aTeslbHOTO
MeIMLMHCKOTO CTpaxoBaHUs Ha TeppuTopun KpacHozapckoro Kpas B akTyalbHON BEepCHM.

3) nmpu obecrieueHMM MOHUTOPHHTA PabOTOCITIOCOOHOCTH (YHKIMOHUPOBAHUS WHTErPALIMOHHBIX TIPOdUIe
cepBHUCOB VcroHUTeb HEe HECeT OTBETCTBEHHOCTD 3a Pab0OTOCTIOCOOHOCTE amnmapaTHON YacTh W/W HEKOPPEKTHYIO
paboTy cepBHUCOB, a TakxXe obecrieueHue TIO/IeP>KKU UHTepHeT KaHala;

4) obecrieueHe MOHUTOPHUHTA JOCTYITHOCTH WH(GOPMAaLMOHHbIX pecypcoB MUC. WcnonHuTens [Jo/bKeH
obecrieunTh BOCCTaHOBJ/IEHHE U AOCTyNMHOCTE MUC, mocsie c60eB W/WMM aBapui, CBA3aHHBIX C omMOKamMH B pabote
MPOTrPaMMHOTO 00ecrieueHHs1 B CPOK B COOTBETCTBUM C PernameHTom obcmyskuBanusi (IIpusioxkeHue 2 K OMMCAHUIO
00BbeKTa 3aKyIIKH);

5) obecrieueHre WHGOPMAIIMOHHO-KOHCY/IbTATUBHOW TIOZ/IEP)KKA TI0 Borpocam pabotei ¢ MUC. Cpok
Tipe/iCTaB/eHnsI KOHCYyJ/bTalMid — cornacHo PernameHTta obcmyxkuBanusi (IIpunoxkeHrwe 2 K ONUCaHUIO 00BEKTa
3aKYIIKH);

6) npoBeJieHre 00yuYeHUs COTPYAHUKOB MeAWLIMHCKOW opraHu3aiuu o pabore ¢ MUC, mpenocTaBieHe 10
3ampocy 3aKa3urKa WHCTPYKLMI ¥ MHBIX 00YYaroIx MaTepHUaroB;

7) npepocrtaBineHre 3aka3uuky obHoBnenuit MUC «KIIC «CAMCOH» (koHdurypaiusi «KpacHomapcKuii
Kpaii») TI0 Mepe UX BBIMyCKa pa3paboTuMKOM IMPOrPpaMMHOTO MPOAYKTA.

B Teuenue Bcero cpoka jeiictBusi KoHTpakTa CBsi3b CO Cay)KOOM TeXHHWYeCKOH MoAjepKKu VlcrionHuTesst
OpraHu30BbIBaeTcss mocpeAcTBoM lLleHTpa oOparenuit VicosHutens fjisi KOHCY/bTHPOBAaHHWSI COTPY/IHHKOB
3aka3umka. [st ocyujectBienus GyHKUui LleHTpoM obOparttiennii VcrioHuTenst obecrieunBaeT:

— e[IMHYI0 TOUKY BXO/ja /Il BCceX oOpalljeHUii, uepe3 BblJe/IeHHbIN aZipec 371eKTPOHHOM MOUThHI U BbiZle/IeHHbIH

TenedhOHHBIN HOMeP;

— Ha/IM4ue JJ0CTaTOYHOr0 KOJIMUeCTBa CIeLjualviCTOB MOA1ePXKKHY;

— TipyeM, yueT oOpalijeHui 1o Borpocam paboTsl ¢ MUC;

— ugeHTUbUKaIMIO, 00pabOTKY UHILIMZEHTOB U oOpallieHnii Ha 00CTy>KUBaHUe;

— HakoryieHHe 6a3bl 3HAaHWM I10 pellieHHbIM 00pall[eHUsM;

— nH(bOpPMUPOBaHHKe CIeLMaNMCTOB 3aKa3urKa O TeKyIeM CcTaTyce obpalljeHHid;

[MopsioK B3auMO/IeHCTBUSI COTPYAHUKOB 3aKa3uMka U VICIOMHUTeSs, B UaCTH pellieHHsl BOTIPOCOB CBSI3aHHBIX C
OKa3aHWeM YCIyr Mo compoBoxzaeHuto MUC, onpeznensiercs PersameHTom ob6cinyxuBanus (IIpunoxeHue 2 K
OTMCaHUIO 00BEKTa 3aKYIIKH).

MeTouueckast U TeXHUUYeCKas TIoZ/iep)KKa COTPYAHUKOB 3aKa3urKa OCYIIeCTBIIsSeTCs B 00beMe, orpe/ie/IeHHOM
B COOTBETCTBHH C HACTOSIILIUM Pa3/iesioM.

B pamkax oka3zaHMs ycayr 1o comnpoBoxzaeHuro MUC UcnonHuTens obecrieurBaeT HEOOXOANWMbINA yPOBEHb
cepBHca B COOTBeTCTBUM C PersiamerTom o6cnyxuBanus (IIpuioskeHre 2 K OMMCAHUIO 00beKTa 3aKyTKH).

YnaneHHele paboThl, TIPOBOJUMbIE B paMKaxX CePBHUCHOTO COTPOBOXK/EHUsI, OCYILeCTBJISIOTCS TIOCPeJCTBOM
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3BMHMEHHOﬁ KOpHOpaTHBHOﬁ CeTH riepeaddyun JaHHbBIX MUHHUCTEDCTBA 31DABOOXPAHEHUA KpaCHOAapCKOl" 0 Kpas (CETL

ViPNet Ne 1988).

[Tpu pelieHHy 3a7jau COTIPOBOKEHUS IPeAyCMOTPeHbI C/ie[ytoIue BUIbI paboT:
Tabmwmia 1 — Bugpl paboT B paMKax OKa3aHHsl YCJIYT 110 COMPOBOKAEHHIO.

HaumeHoBaHue paboThl (omeparjn)

KommeHTapuu

CucremHoe conpoBoxgenre CYB/l (MOHUTOpUHT
coctosiiust CYB/])

[Tpou3BoaUTCs TIO 3asiBKe 3aKa3umKa, 1100 B CTydae
caMoCTosITe/IbHOrO 0OHapy keHUst VicriomHuTeneM
HeoOXOMMOCTH TTPOBe/leHHs paboT.

B03MO0)KHO, TIOCPe/ICTBOM YZa/IeHHOTO
a/IMUHUCTPUPOBAHUSL.

CucTeMHOe COTIPOBOXKJeHUe 6a3 JaHHbIX (pyuHOe
pe3epBHOe KOMMpOBaHWe 0a3 JaHHBIX, BOCCTAHOB/IEHH e
0a3 JaHHBIX U3 apXUBHOM KOTIUH, TIPOBEpPKa U
BOCCTAHOBJ/IeHUE 11eJIOCTHOCTU JIaHHbIX)

[Tpou3BoAUTCS TIO 3asiBKe 3aKa3uHKa, MO0 B Cydae
CaMOCTOATEe/ILHOTO 0OHapy KeHus VcromHuTeIeM
HeobX0JUMOCTH TIPOBe/IeHUs padoT.

B03MO0>KHO, TIOCPe/ICTBOM y/1alIeHHOTO
aIMUHHACTPUPOBAHMUSL.

MonwuTtopuHr paboTsl cepBepHOi yactu MUC

[Tpou3BogUTCS 110 3asiBKe 3aKa3uMKa, 1100 B Ciydae
CaMoCTosITe/IbHOTO 0OHapy keHUst VcriomHUTe1IeM
He0OX0/IMMOCTH MPOBe/IeHHsT PaboT.

B03MO0)KHO, TIOCPe/ICTBOM yZa/IeHHOTO
a/IMUHUCTPUPOBAHUSI.

Peas3ariyisi PeBeHTHBHBIX Mep HalpaB/IeHHbIX Ha
MUHMMU3a1MI0 c6oeB B pabote MIUC

[Tpou3BoUTCS T10 3asiBKe 3aka3uMKa, MO0 B Ciydae
CaMOCTOSATEeILHOTO 0OHapy keHus1 VcroHUTe/IeM
He0OX0IMMOCTH TMPOBe/IeHHsT pPaboT.

Bo3MO0sKHO, T0CpeCTBOM y/ja/IeHHOTO
aJIMMHHUCTPUPOBAHMUSL.

[TpoBeneHre aBapyUiHBIX pabOT M0 BOCCTaHOBJIEHUIO
paborocriocobrHocTr MUC

[TpousBoguTCA 110 3asiBKe 3aka3uMka, 1100 B ciiyuae
CaMOoCTOsITe/IbHOTO 0OHapy keHUst VicriomHUTeIeM
Heo0X0/IMMOCTH MPOBe/ieHUst paborT.

B03MO0)KHO, IOCPeICTBOM YZa/IeHHOTO
aIMUHHACTPUPOBAHMUSL.

YcraHoBKa 00HOB/IEHHBIX Bepcuii MUC

[Tpoussoautcsa McniosiHuTeIeM 110 Mepe BbIIyCKa
00HOBJIEHHBIX Bepcuit MUC.
Bo3MO0sKHO, MOCpeCTBOM Y/1a/IeHHOTO
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aJMUHUCTPUPOBAaHUS.
VcnipaBieHue ommOOK, BBISIBIEHHBIX B TIPOIieCCe Ecimu n1st ycTpaHeHus oMok Tpebyertcst
pabotel MUC. MoaudUKaLus nporpaMmMHoro koga MUC, To

“H(OpPMAIUs TI0 TAaKOU OIIMOKe repeaeTcs
pa3zpaboturiky MUC «KIIC «CAMCOH»
(koHdurypanus «KpacHozapckuii Kpaii») 1 mocre
ZIopaboTKM MPOrpaMMHOT0 0becrieueHust Jiist
yCTpaHeHHsl ]aHHOU OLIMOKH BBITTYCKaeTCst
obHoBieHHast Bepcust MUC.

[Tpou3BoUTCS T10 3asiBKe 3aKa3uMKa, MO0 B Ciydae
camocTosiTesIbHOro 06HapyeHus VcronHuTtenem
HeoOXO0ZMMOCTH TTPOBe/leHNs paboT.

Bo3M0XXHO, I0CpeiCTBOM Y/a/IeHHOI'0

aJMUHUCTPUPOBAHUS.
KoHcyneTHpoBaHye nosib30BaTesiel 1o Borpocawm, [TpousBouTCs 110 Mepe obpaliieHust 3aKa3urKa.
CBsI3aHHBIM C 5Kcryarauuer MUC.
Koncynbranus nons3osateneli MVC no Bonpocam [TpousBouTCs 110 Mepe obpaliieHust 3aKa3urKa.

nipuMeHeHUst HYHKIIMOHATBHBIX MEXaHHU3MOB.
OO0yuenue 1osib3oBaresei 1o pabore ¢ MUC corsacio | TIpousBoautcs 1o Mepe oOpaiijeHUs 3aKa3urKa.

UX (QyHKIIMOHA/TbHBIM 00SI3aHHOCTSIM. OOyueHre MOXKeT MPOBOAUTHLCS KaK B OUHOM, TaK U
yzAaneHHoM (opmaTe (TocpeiCTBOM
TeJIEKOMMYHHUKAIIMOHHBIX KAHAJIOB CBSI3H).
KoHcynbTalum TeXHU4eCKOTo repcoHasa 3akasurka 1o | [TpousBoguTcs 1o Mepe obpaiijeHust 3aKa3urkKa.
BOTIPOCAaM, CBSI3aHHBIM C TEXHUUECKOU

rHbpacTpyKTypoi pabotel MUC
5. TPEFOBAHUA K MOJEPHU3ALIN ME,Z[I/I]_[I/IHCKOﬁ I/IHCDOPMAL[I/IOHHOﬁ CUCTEMBL.

[Moctynatotue B LleHTp oOparenuii VicriosHuTesnisi 3asiBKM CBsi3aHHBbIE C MU3MEHEHHEeM TpeIMeTHOW 00/1acTH,
MosIBJIeHWeM TOTPeOHOCTH B HOBBIX (PYHKIMOHATbHBIX MeXaHH3MaX, YUeTHOM TIOJMUTHKH, PEerucTpUpYOTCS
WcnonuauTenieM U niepeiatotTcst paspabotunky MUC z/isi oLjeHKY BO3MOXKHOCTH peanu3aLiyu.

B olyuae TIpUHATHSI TIOJIOKUTETBHOTO PeEIIeHUs] 0 BO3MOXKHOCTH peanu3aiyu, obHoBneHne MUC «KIIC
«CAMCOH» (xoH¢urypauusi «KpacHo#apcKui Kpaii») BbINIOJIHSIETCS TI0 OTZAE/JbHOMY [OrOBOPY U TeXHUUECKOMY
3a/laHuUI0 3aKa3yuka.
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[Moctynatoiue B LlenTp obpaienuii VcriomHuTe st 3asBKM Ha YCTpaHeHHWe OLIMOOK, BBISBIIEHHBIE B IPOLIECCe
paboTbl 1 Tpebytoie MoAvGHUKaLMo nporpaMMHoro kKoga MUC, perucTpupyroTcs U mepefaroTcsi pa3paboTurky
MWUC pns peanusanyy.

Hanneie mopaboTku MUC SBASIOTCS TPUOPUTETHBIMHU W TI0 OKOHUAHWIO WX peasu3aljid, BK/IIOUAOTCS B
omkatitee o6HOBIeHNEe MUC «KITIC «CAMCOH» (koHuryparust «KpacHopapckuii Kpaii»). OOHOBIeHHast BepCHsT
IIpoaykra nepepaercsa McnonHureneM 3aka3uuKy.

HorionnurenbHass MogepHu3auus MMUC npousBoautcsi paspaborunkom MUC «KIIC «CAMCOH»
(koHpurypauus «KpacHoiapckuid Kpaii») B CIeYIOLUX C/ydasx:

— pa3paboTtka o6HoBieHHit MVIC BBINOHSETCS B CBSA3U C M3MeHeHUsIMU B «[lonoxkeHny 06 nH(opMalioHHOM
oOMeHe B cucTteMe 00s3aTe/IbHOTO MEeAWL[MHCKOTO CTpaxoBaHUs Ha Tepputopun KpacHopapckoro kpas»
(akTyanbHasi Bepcusi);

— pa3pabotka obHoBneHuit MVIC, cBs3aHHast C TIOAJEP>KKOM TeKyIIuX TpeboBaHM MH(MOPMAIL[MOHHOTO 0OMeHa
B PaMKaxX perdoHalbHbIX UHTErPallMOHHBIX cepBuCOB TOOMC, I'bY3 MUALI, BBITIONHIETCS TTOC/Ie Tiepeaun
VicriosHUTe II0 COOTBETCTBYIOLLEI'0 TEXHUYECKOI'0 3a/laHKs CO CTOPOHBI 3aKa3uMKa;

[Tocne mogepuu3aiuu MUC obHoBeHHast Bepcusi [IpoaykTa riepefaercs: McronHuTeieM 3akas3umKy.

6. TPEFOBAHUA K CPOKY 1 OB'BEMY IIPENNOCTABJIEHUA 'TAPAHTUU KAUECTBA YCIIYT'.

["apaHTUIHBIN CPOK Ha OKa3aHHble YCIyru: 12 MecsilieB C MOMEHTa MOANMCAHUS JOKyMeHTa O NpUeMKe (aKTa
Clauu-TIpPUeMKH OKa3aHHBIX yCIIyT) 10 NoC/IeiHeMy STalty.

TapaHTHiiHBIe 00s3aTe/IbCTBA PACPOCTPAHSIOTCS Ha BCe M3MeHeHUs], BHeCeHHble B UCXOoHble TeKcThl MUC B
TeueHWe JelcTBUsi KOHTpakTa, BK/IIOUasi YCTaHOBJIEHHbIe Yy 3aKa3uMkKa OOHOBJIEHHbIe BEpCHU MeJULMHCKON
MH(pOpMaLIMOHHOHW cUCTeMbl. VICIIOHUTE/Tb B TeUeHWe CPOKa AelCTBUs KOHTpaKTa U rapaHTUIHOTO CPOKa 00s3yeTcst
He OrpaHuuuBaTh (PyHKIMOHaIEHOCTE MUC 1 AOCTYH K JaHHBIM.

CapaHTUiiHBIe 00s3aTe/IbCTBAa AOCPOYHO TMPEKpAILaloT CBOe JeWCTBHE, eC/iM B UCXOAHbIM TeKcT MUC ObuH
BHECEHbl M3MeHeHUs] TPeTbUMU JIMLIaMU B TeueHHe CPOKa JeHCTBUS FapaHTUMHOrO 00si3aTesibCTBa, He CBsI3aHHBbIE C
yCTpaHeHUeM BbISIBJIEHHBIX AedeKToB. /laHHOe HapylleHHe 0(OpM/IsSeTCsl JBYCTOPOHHUM akToM. [lozanvcaHue akra
SIBJISIETCSI OCHOBAHUEM /1J1s1 BO3BpaTa obecrieyeHus FapaHTUMHBIX 00513aTesbCTB.

OkasbiBaeMble VcrionHuTe/IEM yCIyTH 110 TapaHTURHOMY 00ciy»krBaHuI0 CucTeMbl (OKa3biBaeMble YCIYTH) He
BKJTFOUAIOT PEMOHT /WY 3aMeHy KOMITBIOTEPOB M MHBIX TEXHUUECKUX CPeZCTB 3aKa3uMKa, MprobpeTeHre pacXoJHbIX
MaTepuasoB, aMUHUCTPUPOBaHUE JIOKATbHbIX BHIYMC/IUTE/BHBIX CETEM.

Ynanennole paboThl, TPOBOAVWMBIE B pPaMKax TapaHTUHHOTO OOCTY)KMBaHUsS, AOJDKHBI OCYIIeCTBISETCS
MOCPeACTBOM  3all[MIIIeHHOM KOPIIOpPaTMBHOM CeTW [iepeflaud [JaHHbIX MHHHCTEPCTBA  3/1paBOOXPaHeHUst
KpacHopapckoro kpas (cetb ViPNet Ne 1988).
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7. TPEBOBAHHMA K KAUECTBY U BE3OITACHOCTU YCIJIYT.

Bce pannbie B MUC nomkHbl 06pabaThiBaThCSI B COOTBETCTBUM C TpeOOBaHUSIMU K 3alljuTe MH(OpMaL OT
HEeCaHKLIMOHUPOBAHHOrO JocTyna. VIH(opMaius [o/DKHA IpefjoCTaBAAThCS I10/1b30BaTe/sIM B COOTBETCTBUM C HX
YPOBHEM JIOCTYIIa, OTpe/ie/IeHHbIM 3aKa3uMKOM.

WcnomHuTens 00513yeTcst He 1epefiaBaTh TPETHUM JIML[AM MH(GOPMALMIO, UCTIONb3YeMYTO /ISl OKa3aHHs YCIyT, U
CBeJIeHUsI O XapaKTepe OKa3bIBaeMbIX YC/IYT.

WcromHuTens 00s3yeTcsi OKasblBaTh YCAYTH C COOJIOZIEHWEM [IeMCTBYIOIIUX TIPaBWI W HOPM TeXHUKHU
6e30macHOCTH, TIOyKapHOW 06e30rMacHOCTH, a TaK)Ke MHBIX YTBep)KJeHHbIX W 3aperdCTPUPOBaHHbBIX B YCTAHOBIEHHOM
MOpsiIKe aKTOB YIIOJTHOMOUEHHBIX OPraHOB IOCy/JapCTBEHHOM B/IaCcTU B cdepe oxXpaHbl TPy/a.

B mnpouecce okasaHus yciayr o6paboTka M XpaHeHHWe TIepCOHa/IbHBIX [JaHHbIX W KOH(UeHIMaIbHON
vHOpMaLMK J0/DKHBI TIPOM3BOJUTHCS B COOTBETCTBUM C JIeHCTBYIOLMM 3aKOHO/ATe/JbCTBOM M OpraHU3aljiOHHO-
pacrnopsiAuTebHbIMU JOKYMeHTaMH 3aKa3urKa.

B cnyuae o6HoBnenus MUC «KIIC «CAMCOH» (koHdurypauusi «KpacHofapckuii Kpaii»), HOBBIE
(yHKI[MOHa/IbHBbIe MexaHH3Mbl U cepBUChbl MVIC He [0/DKHBI HapyllaTh L{eJIOCTHOCTh OCTalbHbIX MexaHn3mMoB MUC,
MEeHSITh aTOPUTMBI X PabOTHI, a TaK ke HapyllIaTh aArOPUTMbI paboThI TIpeANpUsATHs 3aKa3urka 0e3 00beKTUBHOM
HEe0OXOMMOCTH.

B cnyuae obuoBnennss MUC «KIIC «CAMCOH» (koHdurypauusi «KpacHomapckuii Kpaii»), HapyllleHue
1esioctHOoCTH 6a3bl JaHHbIX MUC B paMKax MeJULIMHCKOM OpraHu3aliiy He [0y CKaeTcsl.

5.1

[TopsifoK, roc/iej0BaTe/IbHOCTh
JleiCTBUM U (WIH) YCJIOBUS,
KOTOpbIe COO/TFO/Iat0TCS
MO/IPSITUYMKOM, UCTIOJTHUTE/IEM TIpU
BBITIOJTHEHUH PabOT, OKa3aHWU

yCIIyr

MecTo OKa3zaHWs YC/IyT: COTJIACHO TIPWIOXKeHWIo 1 omvcaHusi oObeKTa 3aKyrok. [Ipy Hanmuumu TeXHUUecKoi
BO3MOXXHOCTH, YCJIYTM WM YacTb YCIYT OKAasbIBAKOTCS MO MeCTy HaxoxkieHus Vcrnonnurens (yZaneHHO) C
WCII0/Ib30BaHMEM TeJIeKOMMYHUKALJMOHHBIX CETeu.

CpoK OKa3aHus yCJIyr:

— Hayaslo OKa3aHWs yC/Iyr: C MOMeHTa 3aK/II0UeHUs: KOHTpakTa, Ho He paHee 01.01.2027 r.;

— OKOHuaHWe okasaHus ycayr: 31.12.2027 r.

Ycyru oKa3bIBarOTCsl OKa3bIBalOTCSl HA MO3TAHOM 0cHOBe. KosmyecTBo sTarnos: 4

JTarbl OKa3aHUs YCIyT:

— 1 3Tam: ¢ gaTbl 3aK/IOUeHUst KOHTpakTa, HO He paHee 01.01.2027 r., o 31.03.2027 r.;

— 2 9ran: ¢ 01.04.2027 r. no 30.06.2027 r.;

— 3 9ram: ¢ 01.07.2027 r. o 30.09.2027 r.;

—4 sran: ¢ 01.10.2027 r. mo 31.12.2027 1.

Tabmuua 1 — [NepeyeHb OTYETHBIX OKYMEHTOB 10 JTarly.

| Ne | Copep>kaHue yCiayr | Pe3ynbTaT yC/Iyr, OTYETHBIE MaTepUasbI
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n/n
1 | OkasaHue ycIyr 1o CONPOBOXKAEHUIO

MeJULIMHCKOW MH(POPMALIMOHHOM CUCTEMBI

MeJULIMHCKOW OpraHu3aliuu

ITpu npumeHeHnu 3nekTpoHHOM nipreMku B EVIC n
VICII0/Ib30BaHUU 3JIEKTPOHHOI'O aKTUPOBaHUs,
TNIpeIOCTaBJIAIOTCA CIe/IyIOLe JOKYMEHThI B
3JIEKTPOHHOM BH/JIe:

— JIOKyMeHT O IpueMKe.

[Tpu npyuMeHeHHU OOBIYHOM TTPUEMKHU U He
WCI0/Ib30BaHUU 3/IEKTPOHHOTO aKTUPOBaHUS,
TMpe/IOCTaBJISAIOTCA C/e/IyIOIe JOKYMEHThI B [IeYaTHOM
BU/IE:

— YHuBepcanbHbIi niepefiaTouHbli JoKyMeHT (YIII);

— Cuer

5.2

TpeboBaHUs K CO/IEP>KaHUIO
(cocTaBy) OTUETHBIX (UTOTOBBIX)
JIOKyMEHTOB (MaTepuasoB) U UX
0(OpMJIEHHIO T10 pe3y/bTaTaM
BBITIOJTHEHHBIX Pa00T, OKa3aHHBIX

yCIIyr

WcromHuTenbs pa3pabaThiBaeT OTUeTHbIe MaTepHasbl, corjgacHo Tabmue Ne 1 Pasgmena 5.1 «Ilopsiziok,
M0C/Ie/IOBaTe/IbHOCTh JIeHCTBUA U (WIM) YCJAOBUS, KOTOPble COOJIIOJAIOTCS TOAPSAUMKOM, HWCTIOJTHUTETEM TIpU
BBITIOJTHEHUH PaboT, OKa3aHUM yCIyT», COAEPIKall[ylo BCce He0OXOUMbIe W I0CTaTOUHbIe CBe/IeHHs /st obecrieueHust
OKa3zaHUsl yCJIyT.

JloKyMeHTBI, pefioCcTaB/isieMble B 3/IEKTPOHHOM BHJie TIPeIOCTaB/ISIIOTCS B He peflakTrpyeMoM ¢gopmare PDF u
B pepaktupyemoM ¢opmare DOC umu DOCX.

IToKyMeHTBI, TIpefoCTaB/sieMble B TeYaTHOM BH/e W TpeOyroliye MOAMUCAHUS CO CTOPOHBI 3aKa3uhKa U CO
cTopoHbl VcrionHuTeNss COCTaBisitOTCST B 2-X 9k3eMmriuisipax (1-# 9k3. — 3aka3uuKy, 2-i 9k3. — McrnonHuTesto).
IToKyMeHTBI, TIpefoCcTaB/sieMble B TIeYaTHOM BHe M TpeOyrolue TOANMCAHUS TOJBKO CO CTOpPOHBI VcmosmHuTesns
COCTaBJIAKOTCA B 1-M 3K3eMIuispe [J1d Iepejaur 3aKa3uuKy.

5.3

[MopsifioK, moc/ie0BaTe/IbHOCTh
JleficTBUM U (WIK) yCJIOBUS,
KOTOpBIE /I0/DKHBI OBITh
Co0UTI0/1eHBI TIOAPSAUNKOM,
WICTIO/THUATEJIeM TP BBITIOJTHEHHUN
paboT, OKa3aHWU YCIyT

IIpu oka3zanuu ycayr VcrosHuTeNnb OCYLIEeCTB/sSeT COINPOBOXKAEHHEe 3KCITyaTUpyeMOW B MeULMHCKOU
opranusaiu MUC «KIIC «CAMCOH» (koHdurypauus «KpacHogapckuii kpaii») (manee — ITpoaykr).

ITpu okazanum ycayr VcrmomHutenb obecrieuriBaeT COOJFO/IEHME MCK/TIOUMTEIBHBIX TIpaBa MpaBooOsiaziaTesist
niporpamMHoro obecrieuenrss MUC «KITC « CAMCOH» (koHpurypauus «KpacHogapCcKuid Kpaii»), B COOTBETCTBHH C
TpeboBaHusiMM ['paxkaHCKoro Kojgekca Poccuiickoii denepariyu.

B cnyuae, eciu VicionHuTe b SIBASIETCS aBTOPOM WM MpaBoobiajjaTesieM mporpaMMHoro obecrnieuenuss MUC
«KIIC «CAMCOH» (konpurypauusi «KpacHomapckuii Kpaii»), OH JO/DKeH TMOATBepAUTh AOKYMeHTaJbHO Ha/luuve
COOTBETCTBYHOIIMX 3aKOHHBIX MpaB IMpe/j0CTaB/IeHUEeM C/IeAYIOLUX JOKYMEHTOB:

— HajiyieXXaluM o0pa3oM 3aBepeHHble KOMWU CBHU/IETE/ILCTB O I'OCY/JapCTBEHHON pervucTpaly MporpaMM Jijist

9BM 7160 WHOTO [JOKYMEHTA, TIOATBEP>K/JAF0IIIer0 TIPUHA/I/Ie)KHOCTh MPaB;
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VcrioyiHUTEIB, KOTOPOMY TIepejaHbI ITpaBa OT aBTOpa WK MpaBoobiajaress mporpaMMHOro obecrieuenuss MUC
«KIIC «CAMCOH» (xoHdurypauusi «KpacHomapckuii Kpaii») JULeH3MOHHBIM/CYOIULeH3MOHHBIM /I0TOBOPOM,
JO/DKEeH TIOATBEPUTb JOKYMEHTAbHO Ha/lyuie COOTBETCTBYIOIIMX 3aKOHHBIX TpaB OT TMpaBoobsazaresis OJHUM U3
TepeurCc/IeHHbIX JOKYMEHTOB:

— Ha/jieXxaluM obpa3oM 3aBepeHHasi KOMUS JIMLIEH3MOHHOTO [OrOBOpa C aBTOPOM WM TpaBoobsasiaTesieM
MPOrpaMMHOTO 00ecrieueHusi, TIpejOCTaB/ISIOMMI VICTIoTHUTe IO TIpaBa, He0OXOJUMble U [JOCTaTOUHbIE IIst
OKa3aHus yCJIyT;

— HajiyieXxauM obpa3oM 3aBepeHHasi KOMUs CyOJIMLIEH3MOHHOTO JI0r0BOpa C JIMLIOM, C KOTOPbIM aBTOP WJIH
npaBoobafiaresis MpOrpaMMHOr0 obecriedeHust 3aK/IFUW/ JIULeH3UOHHBIA ZI0TOBOP M TIPeIOCTaBU/I 3TOMY
JMLy TIpaBa Ha WCII0/Ib30BaHUE TPOTPAMMHOT0 0obOecrieyeHHs1 M KOTOpOe, B CBOIO OYepe[lb, MPeJ0CTaBUIO
COOTBeTCTBYIOLIMe TpaBa VcrionHuTento B 06beMe, He00X0[MMOM U I0CTaTOUHOM /I/Is OKa3aHUsI YCIIYT.

[TepenanHoe VICriosHUTEMIO MPaBO MCMO/b30BaHUs mporpamMmHoro obecrieuenuss MUC «KIIC «CAMCOH»
(xoHburyparus «KpacHomapckuii Kpaii») JO/DKHO BK/TFOUATh B CeOsi:

— [IpaBO Ha BOCIIPOU3BeJeHUe, IpefoCTaB/IeHHOe KOHeYHBIM II0/Ib30BaTe/IsaM /[JI1 WHCTa/UIALUU U 3aIlyCcKa
ITpogykra B COOTBeTCTBMM C JOKyMeHTanueu K [IpofykTy, B nensax npuMmeHeHus [Ipozgykra mo ero
OCHOBHOMY Ha3Ha4eHHUIO;

—nnpaBo Ha ajanTtaiuio IIpogykra (BHeCeHMSI W3MeEHEHHWM, OCYIIeCTB/SIeMbIX WCK/IOUYUTETBbHO B LIeJIsX
¢byHKIMOHMpOBaHUs Tiporpammbl Zyisi OBM wmm 6a3bl [JaHHBIX Ha KOHKPETHBIX TeXHUUECKMX CpefCcTBax
T10J/1b30BaTe/Isl WY M0/, yIIpaBJieHreM KOHKPETHBIX [TPOrpaMM I10/1b30Bare/is);

— [paBO Ha IepeZiauy MOJyUYeHHOIO IpaBa MUCI0/b30BaHus [Ipofykra (BK/ItOYass HOCUTEIU U JOKYMEHTALUI0)
IOPUIMYEeCKUM WK (PU3NUeCKUM JIULaM, TyTeM CyO/uiieH3MpoBaHusl, TIPO/IaXku, TIpOKaTa, C/laud BHaeM, Wiu
WHBIMHU CI1I0CO0aMy;

— IIpaBO Ha BHeceHHWe M3MeHeHUN B OOBeKTHbIN KOJ, U UCXOAHbIM TeKCT [IpofiyKTa, B TOM uuC/e TaKuX
V3MeHeHHH, KOTOpble BHOCATCS NTPOrPaMMHBIMU Cpe/ICTBaMU.

[To 3ampocy 3akasuvka, VcronmHuTenb 00s3aH TpefOCTaBUTh HEOOXOAMMYIO [JOKYMEHTALMI0 O Haliuuue

3aKOHHBIX TIPaB OT MPaBo00/IafiaTesst B TeueHre 5 pabounx JHel C AaThl 3ampoca.

[TopsiioK B3aMO/eHCTBYS
OTBETCTBEHHBIX JIUI] CO CTOPOHBI
3aKa3uMKa M OIS JUnKa,
VICTIOJTHUTEJISI TIPU BBITTOJTHEHUH
paboT, OKa3aHWU yCJIyT, eciiu
TaKue JIeHCTBUsS He0OXOAUMbI TIPH
HCIIOJIHEHUH KOHTpaKTa

B xoge oka3zaHusi ycayr, McrosmHutens o00si3aH obecrieurBaTh WMH(MOPMALIMOHHOE B3aUMOZENCTBUE C
T10J/1b30BaTe/ISIMU U CIIeLaInuCcTaMy CO CTOPOHBI 3aKa3uMKa.

755t obecrieueHyst B3aMMO/IeHCTBUS C 3aKa34MKOM, VICTIO/THUTE b OTpe/iesisieT repeueHb JIUL, YTIOJTHOMOYeHHBIX
B CTPYKType VIcrosHuTe/Is1 MPUHUMATh PEeLIeHus OTepaTUBHOTO XapaKTepa O TIOpsijKe U criocobe oKa3aHus yCIIyT, h
HeCYILUX MepCOHaIbHY OTBETCTBEHHOCTh 3a KAYeCTBO U MOTHOTY UX OKa3aHUsI.

Co cBoeli CTOpOHBI, 3aKa3uuK IpejoCTaB/seT VICIIONHUTENI0 TepeyeHb M KOHTAaKTHYHO HH(OpMaLMIo
YIOJTHOMOYEHHBIX JIUL] /151 OCYLLeCTB/IeHHUsI B3aUMO/eMCTBUS 110 BOPOCAM, BO3HMKAIOLLIMM TIPU OKa3aHWHU yCIIYT.
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O moObIX W3MEHEHWSIX B KOHTAaKTHOM WH(OpMaluyd OTBETCTBEHHBIX JWI| 3aKa3uuK YBeJOMJ/ISIeT JIOObIM
yn06HbIM criocobom VicnonHuTens B TedeHue 3 (Tpex) pabounx JHel C MOMeHTa BOSHUKHOBEHHUSI TAKUX N3MeHEeHHH.

O moObIX W3MEHEeHUsIX B KOHTAKTHOW MH(pOPMAl[i OTBETCTBEHHBIX /ML VICIIOMHUTENb YBEIOMIISIET JIFOOBIM
ya06HBIM criocoboM 3aka3urka B TeueHHe 3 (Tpex) pabouux Hel ¢ MOMeHTa BOSHUKHOBEHUS TAKUX U3MEHEHHH.

B xome oOka3aHUs YC/Iyr, OTBETCTBEHHOE JIMI[0 3aKa3uMKa HampaBiseT VIcronmHuTenr0 obpaljeHus Ha
KOHCY/IbTUPOBaHHe TI0 UCI0/b30BaHni0 MUC, b0 1o pellieHWI0 MHIWEHTOB BO3HUKIINX B pabote MUC (manee —
3asiBKM). 3asiBKM HampaB/SAIOTCS Ha aJpec 3/1eKTPOHHOW mouthl LleHTpa oOpaujenuii Vcnonnutens, 6o
(hopMyIMpYIOTCS OTBeTCTBEHHOMY JyvLy VicnonHuTens no TesnedoHy. B ciyuae HanpaB/ieHus 3asBKU 10 3/71eKTPOHHOM
rouTe — 3asBKa aBTOMaTH4eCcKU (POPMUPYeTCsl B CUCTEME yTpaB/ieHUs 3asgBKaMu VIcrionHuTens, a B cjlydae rnepefauu
3as1BKU I10 TesiepOHY — 3asiBKy (POPMHUpPYeT YIIOJHOMOUEHHBIN crieljuanuct VcnomHuTtens camocTosTenbHo. Kakaoi
c(hOopMHpOBaHHOM 3asBKe B CUCTeMe YIpaB/jeHUs 3asBKaMu IPUCBAaUBAETCsl YHUKaJbHbII HOMeEp, MO KOTOPOMY
3aKa3yvK MOKET YTOUHHUTb y VICIosHWTe s X0/, BBINNOMHeHUs: paboT 1o 3asBKe. BpeMmsi peakijuu Ha 3asiBKy U CPOK
pellieHNst 3aIpOCOB/UHLIMEHTOB 10 corpoBoxkaeHrnto MUC yka3aHbl B persiameHTe obciyxuBanus (IIpunokeHue 2 K
OTMCAHUIO 00BEKTa 3aKYTIKH).

3aka3uuk obparaeTcs K VICTIOTHUTEITIO C 11eJTbI0 YTOUHEeHHs YCIIYT, OKa3blBaeMbIX B PAMKax KOHTPAKTa.

WcrnosmHuTeNb OCy1jecTBsseT MH(GOpPMUpPOBaHHe 3aKa3urKa O X0/ie OKa3aHHs YC/IyT 10 TpeOOBaHMIO 3aKa3uHKa.
WudopmupoBaHre 3aka3uMKa OCYIIECTBJSeTCS yA0OHBIM AJisi 3aKa3uMKa CIIOCOOOM: TIO 3/IEKTPOHHOM IouTe, IO
Tesie(oHy.

YnonHOMOYeHHbIe CrelMaaucThl 3aka3urdKa UMerOT MpaBo B /1t000e BpeMsi Hamlpas/saTh B azipec VIcriosHuTesns
3arpockl MH(POPMaLUK:

— “H(opMaLYsl 0 COCTOSIHUY M CPOKax OKa3aHUsl YCIIYT;

— uH(OpMaIuio 00 MOCTYMUBILNX 00paIl[eHUsX OTBETCTBEHHBIX JIUL] 3aKa3uMKa;

— MPOYYyI0 MH(OPMALMIO B paMKax OKa3aHHs ycayr o KoHTpakry.

HopmaruBHo-1ipaBoBasi 6a3a

— Ykas3 Ilpe3ugenta P® or 09.05.2017 N 203 "O CrpaTeruu pa3BuTHs WHMOOPMAaILIMOHHOTO 06IriecTBa B Poccuiickoi
®epnepayuu Ha 2017 - 2030 roasr”;

— ®enepanbHbIi 3aK0H 0T 12.04.2010 N 61-®3 "O6 obpariieHrH 1eKapCTBEHHBIX CPeZCTB";

— depepanbHBIA 3akoH oT 27.07.2006 N 149-®d3 "O6 mHbopmaLyu, UHPOPMAI[MOHHBIX TEXHOJIOTUAX M O 3allldTe
vHopmarmu";

— ®epepanbHbi 3ak0H 0T 27.07.2006 N 152-®3 "O nepcoHabHBIX JaHHBIX';

— depepanbHBId 3aKoH oT 27.07.2010 N 210-®@3 "O6 opraHu3alydyd MpeAoCTaBAeHUs T'OCYAapCTBEHHBIX U
MYHULUIAIbHBIX yCIyT",;

— depepanpHbld 3akoH oT 21.11.2011 N 323-®3 "O6 ocHOBaX OXpaHbl 3[J0POBbSl TpPakJaH B Poccuiickoit
Penepayuun'’’;
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— depepanbHBId 3aK0H OT 29.11.2010 N 326-®3 "O6 006s3aTe/IbHOM MeAMIIMHCKOM CTpaXxOBaHWU B Poccuiickoi
®enepayuun’’;

— ITocranoBnenue IlpaButenbctBa P® ot 09.02.2022 N 140 "O emuHOUM rocyAapCTBeHHOW HWH(GOPMAaLMOHHOW
cucteme B chepe 37jpaBoOXpaHeHUs "

— Ilpuka3 Mun3gpaBa Poccum ot 24.12.2018 N 911 "O6 yrtBepxzennu TpeboBaHuii K ToOCyZapCTBEHHBIM
uH(opMaLlMOHHBIM cucTeMaM B cdepe 31paBooxpaHeHHsi cyObekToB Poccuiickoit ®epepanuy, MeAULIMHCKAM
MHGOPMALIMOHHBIM CHUCTeMaM MeJULIMHCKMX OpraHu3aliid M WH(OPMALMOHHBIM cHUcTeMaM (papmalieBTUUeCKHUX
opraHu3anui’;

— IMpuka3 MunucTepcTBa 37apaBooxpaHeHust Poccuiickoit ®epepauuu ot 07.09.2020 N 9471 "OO6 yTBepaeHUN
[Nopsinka opraHM3aliiM CHUCTeMbl JOKyMeHTooOopoTa B cepe OXpaHbl 3[J0POBbSi B YaCTU BeJieHUS] MeJULIMHCKON
JIOKyMeHTaL[uM B (hopMe 3/1eKTPOHHBIX 1I0KyMEHTOB";

— IMpukaz ®POMC ot 07.04.2011 N 79 "O06 yrBepxeHny OOLMX MPUHLUIIOB MMOCTPOEHUsI U PYHKIIMOHUPOBAHMUS
MH(POPMAaLIMOHHBIX CUCTeM U TIOpsiika UH(OPMAIMOHHOTO B3auMO/IeHCTBUS B cdepe 00s13aTe/IbHOTO MeAULIMHCKOTO
CTpaxoBaHug'";

— Ilpuka3 TeppuropuanbHOro (QoHzga 00s13aTebHOTO MeAMLIMHCKOTO CTpaxoBaHMs KpacHozjapckoro kpasi OT
01.07.2016 r. Ne 174-IT "O6 opraHu3alyy yuyeTa 3aCTPaXOBAaHHOTO TPUKPEIVIEHHOTO HACe/leHWs Ha TeppUTOPUU
KpacHogapckoro Kpasi ¢ 1je/1bio ((MHaHCUPOBaHUSI 10 TIOAYIIeBOMY HOPMaTHBY";

— [Monoxxenne o mopsigke WH(OPMaLMOHHOTO OOMeHa B CHUCTeMe 00s3aTe/IbHOrO MeJUIIMHCKOTO CTpaxOBaHUsS Ha
TeppuTOpru KpacHozapckoro kpasi (akTyasibHasi BepcHs).
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[TpunoxxeHure 2 K ONMUACaHUi0 00BeKTa 3aKyTIKA

PEIVIAMEHT OBCJIY>KIBAHHUA

1 HA3HAYEHUWE

1.1 [aHHBIA perjamMeHT TipeJjHa3sHaueH /[yl OpraHv3auuu 3¢ ¢GeKTUBHOIO  B3aUMO/eNCTBUS
Y4aCTHUKOB NPOLIECCOB MOJIyYeHHsl U TIpeJj0CTaB/IeHUs YCIyT.

PernaMeHT oruMchIBaeT MeXaHHW3MbI B3auMogelcTBust ¢ LlenTpom obpamennii VicriomHurens asist

pellieHNsi BO3HUKAIOIIUX Y 3aKa3urKa BOIMPOCOB, CBS3aHHBIX C MCrojgHeHHeM KoHTpakra u paboToii B
MUC «KIIC « CAMCOH» (koHpurypauus «KpacHogapckuii Kpaii»).

2 [MTOPAJOK HATIPABJIEHUA 3AABOK

2.1 3asBKa Harmpap/isieTcsl TIpeJcTaBuTe/ieM 3aka3uuka uiu KoHeuHoro rmosb3oBatesisi (Hanee —
WuunyaTop obpaiienusi) B LieHTp obpaiijeHuii VicmomHUTesIs OJHUM K3 CIeAYIOLIUX CI0COO0B:

— C TIOMOII[bI0 0OpaITieHysT Ha aZipec 37IeEKTPOHHOM MOYTHI: (DpeAnoYTUTe/IbHBIN BapUaHT)
— € MoMoIIbI0 0bpalijeHus 1o TeneoHy:

2.2 B ciiyuae uamMeHeHMs PeKBU3UTOB VICIIO/THUTEIS, aKTyalbHbIe PEKBU3UTHI OYyT OMyOIMKOBaHbI
Ha Cauire VcrnosnHurens: , Takke lcrnosHuTe b HarpaBuT yBegoM/ieHUe VHunMatopam
oOparteHus TI0 a/[pecy 3/1eKTPOHHOM MOUThI

2.3 3asiBKa /I0/’KHA [I0/KHA COJieprKaTh C/IeAyIoLy0 MH(pOpMaLUIO:

1) Maurmarop obpartieHus:

— HavmeHoBaHUe opraHusaluy;

— ®VO UnuurmaTopa obpaiiieHus;

— HomkHoCTh VIHUIMaTOpa 00partieHus;

— Howmep Tenedona 14 cBsi3y;

— AZipec 371eKTPOHHOM TTOUTHI.

2) 3asBKa:

— KpaTkoe onucanue (Tema 3asiBKu);

— IToapobHoe ommcanue 3aripoca Wy VHIMAeHTa (PkenaTe/ibHO TIPUIOJKeHe CKPUHILIOTOB W/WTN
rpaduueckrx rnosicHeHu B popmatax .jpg/.gif/.png) rpu aTom ofHa 3asiBKa Jo/KHa COZiep)KaTh
onucaHue Julb ogHoro MHuyaenTa uau 3amnpoca.

3asiBKa MOYKeT COJIep>KaThCsl B TEeKCTe IMHCbMa OTIPAaB/ISIeMOro IO 37eKTPOHHOM mouTe, OO

MOyKeT ObITb 0(hopM/ieHa B BH/Jie TIPUKPEIVIEHHOTO K JaHHOMY MUCHMY (paiisia B OZHOM U3 CJIeAYIOIIUX
pefakTupyeMbix ¢opmatoB o¢ucHbix mnaketo: *.rtf, *.doc, *.docx, *.odt, *.xlIs, *.xlsx. Tema
OTIIPaB/IsIeMOro NMMcbMa C 3asiBKOM JI0/DKHA COJiepryKaTh KpaTKoe OnucaHue 3asiBKU.

B cnyuae mepenauu 3asBkM 1O TenedoHy, BCIO 00si3aTenbHYH0 HWHGOpPMaLuioo O 3asBKe

Heo0X0/IMMO COo0OLUTH crielianucTy LleHTpa obpattieHuil.

3 ITOPAJOK OBPABOTKU 3AIBOK

3.1 Kaxoit 3asiBKe ITpUCBauBaeTCsi yHUKaIbHBINA UeHTUPUKATOp (HOMep). ITOT HOMep MOXKeT ObITh
3ampoiieH VHuraTopom oOpaiieHuss B [Ja/ibHeWIeM WM WCIOMb30BaH [JIsi YTOUHEHHWsl CTaTyca
06paboTKy 3asiBKU.

3.2 Cneuuanuct LlenTpa obparennii naeHTUGULPYeT 1pobeMy, peliaeT ee CaMOCTOSITE/TbHO WIIH,
B CJiyyae HeoOXOJUMOCTH, C TIpUBJIEYEHHEM [IOTIOJTHUTebHBIX pecypcoB (3ckanaius mpobieMbl Ha
VHOW YPOBEHB).

3.4 Crnetmanmuct LleHTpa mpepoctassier MHuULMaTOpPy oOpallleHusi oriepaTUBHOe (BpeMeHHOe WU
OKOHUaTesIbHOe) pelleHre TpoOJieMbl, UCMOb3ysi UH(GOPMALMIO, TOMYYeHHYI0 B XO7e JIOKaIu3aLyu
npobJiemsbl.

3.5 PemieHriemM mpo6sieMbl MOJKeT SIBJISITBCSI OTBET Ha BOMpoc VHurmaTopa obparreHusi, T0Kaar3aLus

rpo6sieMbl, peKOMeH/IalX WU TIIaH JIeHCTBUM.
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3.6

B cnyyae mpejocTaBneHHsi OKOHYATeNbHOrO pellleHHsi TpobsieM 3asiBKa 3aKpbIBAeTCs, TIPH
TIOJTBEP KAEHUH YCIIeLTHOT0 pa3pelleHus VIHuIaTopom obpartieHus..

3.7

Ecru mpobnema pemieHa B HoBoW Bepcuu [10, 0OHOBIE€HWMe pacCMaTpUBaeTCsl Kak
TIpeJj0CTaB/IeHHOE PellleHue.

3.8

OcHOBaHHWEM /IJ1s 3aKPbITHs 3asiBKH B JIFOOOM C/Tyuae SIB/ISIeTCS:

— nipefiocTaBiieHde  VHuIMATOpy  OOpallleHHMsI WCUEpIIbIBAIOIETO OTBETa B KauecTBe
KoHcynbTanium WM ke OKOHYaTe/lbHO TMOJATBEPXKJEHHOr0 pelleHusi 1o 3arnpocam /
Nuauupenram;

— obpaijenrie Viauimartopa obpaiijenus B LieHTp oOpatieHuil ¢ mpock00ii 3aKphITh 3asiBKY;

— ripobJiemMa BbI3BaHa HeKOppeKTHO# paboToii [10 uHoro npousBouTers;

— VHunuarop oOpailjeHWsl He OTBeuyaeT Ha YTOUHSIOI[ME 3arlpochl CrieljuasucToB IleHTpa B
TeueHHWe 7 paboumx paHell. B TakoMm csiyuae 3asiBKa 3aKpbIBaeTCs C TIpeJBapUTEbHBIM
yBegomieHreM MHMIMaTOpa 0OpaileHus;

— 3asiBKa BHe KOMIIETEHIMM crieriuanucToB LleHTpa, B TakoMm ciaydyae WHMIMaTOpy oOparieHus
OyAyT JaHbl peKOMeHJaluy C repeajjpecaliyieil Ha COOTBETCTBYIOIIUM pecypc;

— 3asiBKa COJiep)KUT 3arpoc Ha CO37jlaHWe HOBBbIX (DYHKIMOHA/IbHBIX BO3MOXKHOcTeld I10 uu
pacilvpeHye TeKyLIMX BO3MOXXHOCTeil. B Takom ciyuae 3asiBKa (pUKCUpyeTCs U TepefaeTrcs
pa3paboTurKaM /IJist U3yueHUs BO3MOXKHOCTH peasi3arivy B OyAyIIUX BEPCHSIX.

KITACCUDPUKALINA 3AABOK

Bce peructpupyemble 3asBKd crieliuaaucT LleHTpa KiaccupUIMpyeT MO BpeMeHW peakiuu U
BpeMeHHU OKa3aHusi KoHCy/ibTaluu WK perieHus 3arnpocoB/IHUKeHTOB

4.2

Bpewms peakiuu Ha 3asBKy:

— KpuTtnuHasi — ocTaHOBKA CHUCTeMbI (HEBO3MOXHOCTh pabOThI C CUCTEMOM) WM HEBLITIOJTHEHHE
(HEeKOppeKTHOe BBITIOJIHEHUE) CHUCTeMOM BaXKHBIX (YHKLMM KOTOpOe MOXXeT TPUBECTH K
HEBO3MO)XHOCTU paboThl OAHOTO WM Oojee ToApasjesieHuss 3aka3uvka Wid KOHeUHbIX
roJib3oBareset yciyr (6onee 50 rosib3oBaresneit);

— BakHasi — HEKOppeKTHOe WCIIOJIHeHWe CHUCTeMOM HEeKOTOPbIX (YHKLMN, KOTOpPOe MOKeT
TIPUBECTH K HeBO3MOKHOCTH paboThl oT 10 fo 50 rosib3oBaTesieit CucTembl;

— Tekyljasi — HEKOPPeKTHOe HCIIOJHeHHe CHUCTeMOM HEKOTOpbIX (YHKIMM, KOTOpOe MOXKeT
TIPUBECTH K HEBO3MOXXHOCTH paboThl OT ofHOro wiv 10 mosib30BaTesieid, WM BiieKyllee 3a
co0oi1 ncKaykeHre MHHOPMALIUH.

4.3

Bpewms okasanus KoHcy/ibTanuu uam peleHus 3arnpocos/HIYeHTOB:
— 8 pabourix yacoB /151 obpailieHuit cratyca « KputuaHo»
— 16 pabounx uacos (1o rpaduky pabotsl McriomHuTe 1) A/1st oOpaltieHni craryca « BaxxHo»
— 40 pabounx vacoB (Tio rpaduky pabotsl VicrionmHuTesist) st obpaijeHnii ctatyca « Tekyiee»

OI'PAHUYEHNSA CJIYXKBbI OBPAIIIEHN

Crierianuctel LleHTpa He MPOBOJAT KOHCY/IBTAllMH ¥ paboThI, CBsI3aHHBIE C pabOTON CTOPOHHETO
MIPOrPpaMMHOTO 00ecTieueHwus.

5.2

3anpockl Ha MOAU(UKALIMIO WK U3MeHeHre He CBsi3aHHble ¢ gedektamu [10, peructpupyrorcs U
nepefatorcst paspaboturky MUC «KIIC «CAMCOH» (koHdurypauus «KpacHogapckuii Kpaii»).
Cpoku pelieHMsi TaKMX 3alpoCcoB He COOOIIaroTCsi. 3asiBKM CBs3aHHbIE C M3MEHEHHeM IpeJMeTHOMN
obsiacTy, TOsIBJieHHeM TIOTPeOHOCTH B HOBBIX (DYHKLIMOHA/IBHBIX MeXaHHW3MaX, YUeTHOW TOJUTHKH,
peructpupyrTcs VicnonHuteneM W mepepatoTcsi paspabotunky MUC st OLieHKH BO3MOXXKHOCTH
peamu3aiyu, ob6HoBneHne MUC «KIIC «CAMCOH» (koHdwurypauus «KpacHogapckuii Kpaii»)
BBITIOJIHAETCS 110 OTJe/IbHOMY [OTOBOPY U TEXHUYECKOMY 3a[aHUI0 3aKa3uMKa.

5.3

KommyHnukaimu MHuiuaropa obpailjeHUst U CrieLuaaucToB LleHTpa Z0/KHBI COOTBETCTBOBATh
OOILeTIPUHATEIM HOpPMaM /IeJIOBOTO 3THKeTa. B cilyyae HapymieHWss HOPM OOILIeHHs, CreLUaJucT
LleHnTpa BripaBe 3aKpbITh 3asBKY, Kak oOpalljeHre, He [0/1e)Xalllylo pelleHuI0.
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